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This article examines how the link between two tragic events in Mexican history—
the 2014 attack on students from the Ayotzinapa Teachers’ College and the 1968
Tlatelolco massacre—has been represented and performed on Twitter, pursuing
two interlinked objectives. The first goal is to explore the memorialization of the
Tlatelolco massacre in relation to the Ayotzinapa case within a corpus of 16,706
tweets, showing how this memorialization has brought about a retemporalization
of the history of violent acts committed by the state in Mexico. The second goal is
to examine the role of Twitter as a mnemonic medium, considering it from both
an ecological media perspective and an interdisciplinary research perspective that
explores interconnections between media studies and memory studies.
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On the night of September 26, 2014, a group of students from the Ayo-
tzinapa Rural Teachers’ College were attacked by local police acting in
collusion with criminal organizations in the town of Iguala, in the Guerrero
state of southwestern Mexico. Numerous other branches of the Mexican
security apparatus were also involved in the assault, including state and
federal police forces and the military. Six people were murdered —includ-
ing three students—an additional forty were wounded, and forty-three
students were forcibly disappeared (known as “los 43,” “the 43”). The
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total number of direct and indirect victims is calculated to be over seven
hundred.' In an attempt to close the case, the Mexican state constructed
a fraudulent narrative— Verdad histérica (Historical truth) in the words
of Murillo Karam, the then head of the Mexican Attorney General’s
Office—according to which the students were assassinated by the cartel
known as Guerreros Unidos and then incinerated in the Cocula landfill
(around thirteen miles from Iguala). The case rapidly gained international
publicity due to numerous protests, which were particularly notable within
the digital sphere.

In this article we will examine the intense social reaction in the
wake of the Ayotzinapa case by focusing on the way it has contributed
to the memorialization of Mexico’s violent past, in particular the 1968
Tlatelolco massacre, which, together with the 1968 student movement, is
considered by historians of Mexico as “one of the most important events
of the twentieth century, second only to the Mexican Revolution.”? This
massacre occurred on October 2, 1968, in the Plaza de las Tres Culturas
in the Tlatelolco section of Mexico City, some days before the inaugura-
tion of Mexico’s first Olympic Games. The Mexican armed forces fired at
thousands of unarmed students who were demonstrating against police
repression, for the release of political prisoners and, more generally, against
the government of President Gustavo Diaz Ordaz of the Partido Revo-
lucionario Institucional (PRI, Institutional Revolutionary Party). Even
today there are no definite figures for the casualties, but it is estimated
that between 150 and 200 people were murdered and, according to the
head of the Federal Directorate of Security, 1,345 people were arrested.’
At the time, the official account claimed that the protesters had provoked
the response of the soldiers by shooting at them in the first place, but
government documents made public since 2000 suggest that snipers
posted by the military fired on fellow troops, giving the army an excuse
to shoot at the students.

Before analyzing the link between these two attacks against students
(Ayotzinapa and Tlatelolco) in an abundant corpus of tweets, we will offer
some historical and methodological insights and also develop a theoretical
reflection on Twitter as a mnemonic medium. This conceptual framework
will not only form the basis of our analysis but also offer a model that could
be applied more broadly to activism and memory in Twitter.
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In the past few years, activism has become a new source of debate in
the field of European and North American memory studies. Ann Rigney
proposes that the link between memory and activism can be discerned
in “how actors struggle to produce cultural memory and to steer future
remembrance ... how earlier struggles for a better world are culturally
recollected ... and how cultural memory of earlier struggles informs new
movements in the present.”* Other recent studies have also investigated
this link between memory and activism.® In the specific context of Mexico
in the aftermath of Ayotzinapa, Martin Zicari has suggested that activists,
through the use of traditional repertoires of human rights protests in Latin
America, have successfully placed Mexico’s violent present in line with the
history of military dictatorships in the Southern Cone.®

Alongside the current concern with the role of activism in the forma-
tion of memory, several academic disciplines are dealing with the effects of
the irruption of digital platforms in our daily life. This article is particularly
interested in how the study of social movements has been affected by key
scholarly debates assessing the significant transformations brought about
by digitalization.” In the case of Mexican activism around the disappeared
students, various studies have emphasized the crucial role of social media
and especially Twitter in the production of an unprecedented social move-
ment in Mexico. Some have examined the emergence and evolution of the
movement by focusing on the succession of different hashtags over time
or on the impact and uses of a specific hashtag, in order to account for
the viralization of the protest and to elucidate how Twitter can be used
to perform contentious politics beyond the digital sphere and against
mainstream media.® They have also illuminated connections with previ-
ous social networks.’ Twitter communication networks and social media
have been shown to be instrumental in the international spread of the
Ayotzinapa movement and in creating both national and global awareness
of the 43 disappeared students. For this reason, our core focal point and
source of analysis will be digital participation on Twitter, considering it
within a global ecology of media. Handling a database of more than 2.4
million tweets, we combine quantitative and qualitative analysis. We will
briefly comment on the methodological challenges and requirements of
this corpus before entering into our analysis.

Concretely, this analysis will consist of an exploration of the relation-
ship between Ayotzinapa and the 1968 Tlatelolco massacre as it appeared
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on Twitter in concert with other digital media. With this study, we pursue
two main objectives. We first want to show the memorializing role of
digital activism in shaping a new genealogy of Mexican violence. Second,
we aim to propose a novel framework for assessing memory in the digital
ecology and, more precisely, for understanding Twitter as a mnemonic
medium. Hence, by distinguishing between four theoretical perspectives
on Twitter’s implications for memory, we seek to better articulate our
hypothesis that the activist movement around the Ayotzinapa case on
Twitter has brought about a retemporalization of the long-term history
of state violence.

Such a hypothesis implies that although the disappearance of the 43
students from Ayotzinapa is exemplary of the disappearances of the “War
on Drugs” period initiated in 2006 by then President Felipe Calderén—in
that it illustrates the collusion between the state and organized crime, the
plurality of motives, and structural impunity—the activism around the case
does not seem to address the current situation of disappearances more
generally. Instead, it situates Ayotzinapa as a peak in a long genealogy of
state repression that goes back to the “counterinsurgency period”—the
Mexican state’s counterinsurgency response in the 1960s and 1970s,
which has also been defined as a “dirty war”'°—and includes more recent
cases of state violence such as the repression of civil unrest in San Salvador
Atenco (Mexico state) by state and federal police in 2006 and a number of
massacres: in Aguas Blancas in Guerrero state, where on June 28, 1995,
seventeen farmers were killed and twenty-one injured, according to the
official version; in Acteal, Chiapas, where on December 22, 1997, forty-
five Tzotzil indigenous people were massacred by a group of paramilitaries
while praying in their chapel; and in Tlatlaya (Mexico state), where soldiers
killed twenty-two people on June 30, 2014."*

Twitter as a mnemonic medium enables a reinterpretation of Mexico’s
current human rights crisis stemming from the War on Drugs, reopening
past wounds and placing them on a continuum with present events. As
shown by the National Poll on Organized Violence (ENVO), which was
conducted in October and November 2013, many Mexicans perceived
the context of violence—the “War on Drugs”—as a consequence of
criminal activities. Some 39.8 percent of those polled answered that drug
cartels were mainly responsible for the violence in Mexico, compared to
only 15 percent who named the Mexican state as the responsible party.
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When the state’s participation in human rights violations was proven, this
was attributed to a few corrupt individual officials.'? One year after the
ENVO poll, following the disappearance of the Ayotzinapa students in
2014, a new structural reading of violence in Mexico emerged, in which
the Mexican state was considered as ultimately responsible. We argue that
the remembrance of the 1968 Tlatelolco massacre has been central in this
retemporalization.

Since the Ayotzinapa crisis, activists and journalists have connected the
Ayotzinapa case to a series of previous violent acts committed in Mexico,
of which the Tlatelolco massacre has become, beyond Twitter, the most
referenced. This relation has emerged from the simple fact that the Ayotzi-
napa students were attacked when they were organizing their participation
in the protests for the anniversary of Tlatelolco 1968. Moreover, several
scholars, such as Sergio Aguayo and Roberto Gonzalez Villarreal, have
analyzed the links between the two traumatic events.” Renowned Mexican
writers like Elena Poniatowska have also stressed the connection.'* These
writers, alongside critical voices in the press, have cemented the associa-
tion between these violent events, which has since become inalienable.’
Several artistic and cultural initiatives have also made this link, including
the ten-part miniseries Desaparecer en Mexico (Disappearing in Mexico)
produced by the international human rights NGO Article 19 and broadcast
online in October-November 2018, which starts in 1968 and finishes with
Ayotzinapa, and the exhibition Lecciones del 68: ; Por qué no se olvida el 2
de octubre? (Lessons of 1968: Why is October 2 not forgotten?), held in
2015 at the Museo Memoria y Tolerancia in the center of Mexico City
(2015), which also relates the two tragic repressions of students.'®

This article will expand upon this link, focusing specifically on the
(re)configurations and (re)mediations of the memories of the 1968 Tla-
telolco massacre as they appear on Twitter after Ayotzinapa. We build
upon Eugenia Allier-Montafio’s study of the ways in which the 1968
Tlatelolco massacre has been memorialized, investigating whether the
previous memories of the massacre match those that appear on Twitter
after Ayotzinapa.'” Indeed, each of the memories commented upon by
Allier-Montafio appears in our data set, but the digital platform also reveals
a new memory that is specific to the post-Ayotzinapa context.

In brief, our perspective aims to address the following questions:
To what extent is the link between Ayotzinapa and the Tlatelolco mas-
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sacre visible on Twitter and what forms does it take? How and to what
extent did Twitter take part in the (re)activation of such a memory? If,
as we argue, Ayotzinapa has generated a retemporalization of Mexican
state violence, what has been the role of digital activism on Twitter in this
retemporalization? We will first outline the methodology for our data col-
lection, and then present the theoretical underpinning of our analysis of
the role of digital media in activism and especially in the reconfiguration
of the memories of Tlatelolco.

DATA COLLECTION AND PROCESSING

We acquired our corpus of tweets by querying Twitter’s Full-Archive Search
API (Application Programming Interface).'® Our data collection strategy
yielded a corpus containing more than 2.4 million tweets, encompassing:

e Alltweets published between September 25 and December 25, 2014,
containing the character sequence “ayotzinapa” somewhere in the
tweet’s text (including “ayotzinapa” as a whole word, part of another
word, hashtag or in other forms).

e Alltweets published between September 25 and December 25, 2014,
by any of the following authors—the first two represent the voice of
official (political or judicial) Mexican authority while the others are
some of the most important actors in the field of human rights in
Mexico: @EPN (Enrique Pefa Nieto, Mexican presidentin 2012-18),
@murillokram (Jests Murillo Karam, who was the Mexican Attorney
General in 2014); @Tlachinollan (Centro de Derechos Humanos de
la Montafia Tlachinollan, a human rights center located in Guerrero,
legal representatives of the family members of the 43); @CentroProdh
(Centro de Derechos Humanos Miguel Agustin Pro Judrez, a human
rights center, also legal representatives of the family members of the
43); @SerapazMexico (Servicios y Asesoria para la Paz, a national
NGO); @CMDPDH (Comisién Mexicana de Defensa y Promocion
de los Derechos Humanos, a Mexican human rights institution);
@article19mex (the international human rights NGO Article 19, which
is closely following the case); @AIMexico (Amnesty International
Mexico) and @hrw_espanol (Human Rights Watch). The selection
process was not exhaustive, and these authors were selected to give
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us a broader perspective on the online conversation among actors in
both the Mexican state and civil society.

e Alltweets with the character sequence “ayotzinapa” published between
September 12 and October 10 in the years 2015-18 (i.e., two weeks
before and after the first four anniversaries of the Ayotzinapa case).

It is virtually impossible to read all the tweets that compose this corpus due
to its size. Therefore, we conducted a topic analysis in this collection, with
the aim of achieving a high-level understanding of the discussions therein.

To provide some insight into this type of analysis, topic modeling
is generally defined in the fields of Machine Learning and Natural Lan-
guage Processing as a statistical approach for uncovering the underlying
semantic structure of document collections.'® A topic model is commonly
represented as a set of topics that describes the document collection and,
in turn, a topic is a collection of words with some degree of similarity.

Due to the design of the Twitter platform, tweets are characteristi-
cally brief, each having few words and consequently providing little room
for debating multiple topics. In the case of our corpus, each tweet has an
average of approximately fifteen words. Therefore, we used the Biterm
Topic Model (BTM), an algorithm specifically designed to model topics
in collections of short texts.?? BTM transforms each tweet of the corpus
into a reduced version of it as follows:

Tweet Processed tweet

Paran escuelas del DF por Iguala | paran escuela iguala

Fig. 1. Example of tweet processed by Biterm Topic Modeling: “Schools from Mexico DF
on strike for Iguala” is reduced to “school strike Iguala.”

After processing each tweet, the algorithm combines all the processed
tweets and clusters similar topics together, looking at similar words and
occurrences. Although topics look like a sequence of words, this sequence
is only indicative of underlying conversation themes and of the probability
of finding those words together in a tweet.

Figure 2 shows the collection of topics that emerged from this
analysis. Among these, topic number 25 (highlighted) refers to the con-
nection between Ayotzinapa and Tlatelolco, quantitatively corroborating
that this link was highly relevant in the Twitter conversation during the
first week after the events.”



Twitter as a Mnemonic Medium

WORDS (ordered by relevance) !

padre, P ido, d normal, alumno, dan, hijo
desaparecido, normalista, guerrero, gobierno, informar, busca, iniciar, local, fiscalia, estudiante
normalista, desaparecido, listo, normal, comite, d I, senalar, red alumno, ap:
normal, rural, burgos, isidro, raul, guerrero, escuela, estudiante, dar, prensa

, vivos, pi desap: ejercito, normal, querer, vivo, llevar
normalista, desaparecido, normalistas, mueno lguala urgente, mexico, guerrero, estudiante, solidaridad
busqueda, normalista, fuerzas, f aguilar, sep

estudiante, guerrero, normalista, iguala, mexico, haber desaparecido, mas, gobierno, epn
hecho, urge, evitar, aureoles, camara, presidente, mesa, directiva, diputados, urgir
partido, revolucion, democratica, estudiante, asesinato, justicia, guerrero exigir, haber, presentacion
normalista, iguala, policia, i g tres, ataque, ici I matan
mexico, guerrero, estudiantes, mundo, imagenes, fuertes, asesinados, sepa, fotos, ciudad
iguala, policia, asesinar, haber, alumno, 300, dos, arraigar, estudiante, normal
instituto, nacional, politecnico, impunidad, megamarcha, tlatlaya, terror, odio, incapacidad, caos
autoridades, normal, policia, i P g/ acusar, i reportar,
cuerpo, normalista, desollar, identifican, guerrero, redaccion, atentar, normal, equipar, rural
8! g8 , realizar, dal vidrio, leo

iguala, guerrero, normalista, estudiante, justicia, policia, procuraduria, general, forzar, alcalde
caso, tlatlaya, , confia, mexico, ciudad
iguala, normalista, jornada, muerto, balear, pollcnas matanza, tras, estudiante, masacrar

derechos, i casar, aparecen, estatal, ramon
muerte, familiares, normalista, justicia, exigir, victima, homenaje, amigo, rinden, jul
estudiante, vida, normal, hallan, P ido, P exigir, aparicion, demandar
chilpancingo, marchar, normalista, normalistas, guerrero, estudiante, estudiantes, exigir, alumno, apoyar

politecnico, nacional, instituto, tlatlaya, 2deoctubrenoseolvida, estudiante, todossomospolitecnico, olvidar, tiatelolco, octubre

Fig. 2. Topic Analysis. Translation of the highlighted topic: Polytechnic, national, institute,
Tlatlaya, 20ctoberIsNotForgotten, student, WeAreAllPolytechnic, forget, Tlatelolco, October.

Upon corroborating the quantitative importance of the Tlatelolco-
Ayotzinapa connection on Twitter, we created a new data set by selecting
all the tweets mentioning “Ayotzinapa” and either “68” or “Tlatelolco,”
resulting in a subset of 16,706 tweets. This data set allows a deeper and
more detailed examination of the ways in which activists around Ayotzi-
napa have talked about Tlatelolco. From this data set we have pinpointed
the most shared links and media and the most used words, and created
word clouds for visualization purposes.? This subset of our main data
set is the primary source of the qualitative analysis, which entails a close
reading of hundreds of tweets. In quantitative terms, this subset does
not indicate a broad discussion on Twitter (only 0.69 percent of our
global corpus). However, our perspective is ecological; we are interested
in how the mnemonic revision of the connection between Tlatelolco and
Ayotzinapa—a connection that has been spread far beyond Twitter—is
represented qualitatively on this platform.

In the following section, we present our analysis of Twitter as a
mnemonic medium by combining different perspectives as we comment
on symptomatic tweets and remediated material from the corpus. Along-
side the study of memory discourses and forms, our aim is to carve out a
new vocabulary that is usually hidden in the interdisciplinary conundrum.
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PERSPECTIVES FOR ANALYZING TWITTER AS A MNEMONIC MEDIUM

Twitter is primarily described in terms of its instantaneity and immediacy,
as “a medium which constantly focuses users on the very latest news and
events.”” For José Van Dijck, “what is new in microblogging is that the
tweet flow, in contrast to the programmed television flow, is conceptual-
ized as a live stream of uninhibited, unedited, instant, short, and short-lived
reactions—a stream that supposedly taps a real-time undercurrent of
opinions and gut feelings.”** Consequently, most studies on Twitter are
concerned with news discussion or with its uses by social movements and
activist communities. Twitter is indeed employed to broadcast or exchange
information and as an organizational tool for internal coordination, but
itis also utilized to construct “an emotional sense of togetherness among
dispersed participants.”*

Among the recent investigations studying the impact of new digital
technologies and the Internet on the process of commemorating the
past, very few pay specific attention to Twitter, much less so than to Face-
book, for example.? When it is associated with memory, Twitter is often
approached in terms of manipulation and deformation.?” More interest-
ing for our study is the perspective opened up by Lorenzo Zamponi who
analyzes how a particular hashtag (#ioricordo) has become a framework
for different commemorations on Twitter and proposes a typology of
digital memory practices.” If we are inspired by this focus on memory
practices through social media, it is also our ambition to regard Twitter as
a “medial framework” of remembering, that is, as a medium that mediates
and remediates memory based on specific formal characteristics.” Such a
perspective implies developing a research line that delves into interpen-
etrations between media studies and memory studies.

First of all, it is important to insist upon the fact that on Twitter,
as with any medium, immediacy depends on an apparently contradictory
logic of hypermediacy. With these terms we refer to Jay David Bolter and
Richard Grusin’s theory of remediation, based on the following defini-
tion of “medium”: “a medium is that which remediates. It is that which
appropriates the techniques, forms, and social significance of other media
and attempts to rival or refashion them in the name of the real.”** The
process of remediation is characterized by this dialectic between imme-
diacy and hypermediacy. In the field of memory studies, Astrid Erll and
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Ann Rigney have already highlighted the importance of the concept of
remediation for understanding the dynamics of cultural memory, stating
that “while ‘immediacy’ creates the experience of the presence of the past,
‘hypermediacy,” which reminds the viewer of the medium, points to the
potential self-reflexivity of all memorial media.”!

These logics of remediation and, more broadly, intermediality involve
memory in different ways. We understand intermediality in general terms,
in Klaus Bruhn Jensen’s words as “the interconnectedness of modern media
of communication” and use it as an “umbrella term” covering different
approaches, in the vein of Sébastien Fevry and Irina Rajewsky.*? Fevry
connects four conceptions of intermediality with four different perspec-
tives on the relationships between media and memory.* Inspired by these
distinctions and connections, in what follows we explore how Twitter (and
specifically our database) becomes a mnemonic medium. This exploration
will then be conducted through the lens of four complementary processes
of intermediality, which in turn are built around four respective concepts:
(1) environment: the global ecology of relations between media as mate-
rial means of interaction; (2) transfer: intermediality as intertextuality
considered from a diachronic perspective; (3) copresence: intermedial-
ity as multi- or transmediality, from a synchronic point of view; and (4)
emergence: remediation between old and new media.

1. Twitter as part of a media memory environment: The ecological perspective

First of all, intermediality may be used to describe the dynamics of the
global media environment in the context of a culture of convergence
between old and new media that “has provided a multimedia landscape
of differentiation, randomness, spontaneity and variation.”** The mor-
phibility, multimodality and connectivity of digital networks—reinforcing
the interconnectedness already endemic to traditional media—creates a
media environment that affects not only memory contents or discourses
but memory forms and practices. It is an environment that blends cul-
tural public forms of memory and personal processes of remembering
and increasingly intertwines the functions of memory, communication
and identity formation.*® What Andrew Hoskins calls “digital network
memory” is defined by “the dynamics of mediated memory as something
created when needed, driven by the connectivities of digital technologies
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and media, and inextricably forged through and constitutive of digital
social networks.” Twitter is part of this environment and tweets may be
understood as sociotechnical practices and “communications [which] in
themselves dynamically add to, alter, and erase, a kind of living archival
memory.”3

The notion of environment emphasizes for us the importance of not
isolating Twitter from the “digital media ecology” in which it is integrated.*
From the perspective of social movements studies, this ecological outlook
is also essential in order to account for the complexity and the hybridity
of the media/movement dynamics, as well as for “the political and critical
nature of media ecologies.”* We consider the online and offline spheres
of collective action as equally constitutive of social movements. Offline
activist performances and protests are themselves media and, furthermore,
as summarized by Joanne Garde-Hansen, Andrew Hoskins and Anna
Reading, “media are biomediations of the human and are affective,” they
“continually remediate the human body.”*’ From these premises, we can
see that what Twitter remediates are fundamentally performative acts of
memory and protest, which aim to stimulate offline bodily actions or pro-
cess information (about the past) in a very affective way so as to create an
emotionally felt connection between the older past (the 1960s) and the
very recent past or the present. In our analysis, we will examine how this
performative remediation is based on a principle of repetition, a principle
that Twitter adopts from other memory media practices.

In this global intermedial convergence culture, we will now examine
how in our Twitter database Tlatelolco is referred to in relation to the
Ayotzinapa case, from three complementary points of view, correspond-
ing to three paradigms of intermediality: transfer of memory discourses,
copresence of different media forms, and remediation or reemergence of
media memory practices.

2. Transfer: How Twitter repurposes previous versions of memories of ‘68

The intermedial processes that until now have attracted the most attention
in the field of memory studies are operations of transfer or adaptation.*
The transfer paradigm focuses on how a memory-content is adapted and
reconfigured through different media from a diachronic perspective.
Considering this approach as a starting point in our analysis, we will
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now look at how our corpus repurposes, recycles and adapts the already
stabilized memory discourses of Tlatelolco 1968 as they were studied by
Allier-Montafio.

According to Allier-Montafio, there exist two major memories of
1968: the “memory of denunciation” and the “memory of praise.” The
first one focuses on the repression unleashed against students and civilians
and identifies October 2 as a condensation of the student movement and
a “crystallization of government repression.” The second, the memory of
praise, celebrates the student movement because it sought to pave the way
for the country’s democratization. This memory suggests that the student
movement was behind some of the most important political changes of
the last decades and that it was a “milestone” or a “watershed” in the
country’s recent history.*!

Along with other scholars, Allier-Montafio has shown how, within
ten years, this fatidic event has been incorporated into the PRI’s political
vocabulary as a watershed in the democratic progress of Mexico, exalting
the role of the students in the achievement of a “better,

» o«

more demo-
cratic” Mexico.” The discussion in the Senate and the subsequent passing
of the 1976 Amnesty Law, granting amnesty to the “political crimes”
committed during the 1968 events, was the juridical correlate of the PRI’s
ability to adapt and to sustain the democratic fantasy.” Apart from this
first Amnesty Law, then President Luis Echeverria Alvarez also passed a
political reform law that helped cement the idea that Mexico was becoming
more democratic, allowing banned political parties to legally exist, among
other electoral developments. Two years later, in 1978, José Lopez Portillo
y Pacheco, the new PRI elected president, presented the draft of a new
Amnesty Law which intended to “increase the opportunities for greater
institutional participation by diverse ideological currents,” incorporating
into the Mexican political system “those who have taken part in radical
dissidence groups.” The stated aim of the law was “to consolidate peace
and conviviality ... in this particular time in which the country is making
advances in democracy, to ultimately achieve better conditions for social
and political development.”** These developments constitute the politi-
cal underpinnings of the memory of praise described by Allier-Montafio,
which are fundamental when presenting the new memory of Tlatelolco
that is emerging as a result of its association with Ayotzinapa.
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Alongside the memories of denunciation and praise—which, as Allier-
Montafio highlights, are not conflicting but “rather mutually complementary
memories”—a third one, developed during the student movement in the
1960s and later during the initial years following Tlatelolco but today
practically nonexistent, depicts students as part of an antigovernmental
communist conspiracy (with foreign overtones): a “conspiracy memory.”**

In the tweets insisting on a special link between Tlatelolco and Ayo-
tzinapa, we can discern the effect of a mythologizing memory that presents
the events as “watershed” movements in history. Many tweets spread the
idea of Ayotzinapa as a sinister repetition of Tlatelolco, a repetition that
wakes a dormant memory and reveals a previous lack of memory or a

guilty social forgetfulness:

Only in Mexico do we tolerate history repeating itself twice, Tlate-
lolco 68 and #Ayotzinapa 14, We are a people without memory @
PrometeoNuclear BASTA. (October 10, 2014)

There will be no forgetting because the wound will never close ...
Ayotzinapa is a blow to our memory, when we believed that '68
would not be repeated. (October 12, 2014)

The #Ayotzinapa case is the new 68!!! Students are considered crimi-
nals and criminals run the country!!! (October 26, 2014)

Ayotzinapa marks, as 68, a before and after in the future of the Na-
tion. The aggravating factor of cruelty further hurts our conscience.
(October 26, 2014)

These tweets emphasizing the special connection between Ayotzinapa and
Tlatelolco express much greater insistence on the memory of denunciation
(of PRI repression, of impunity, but also of social apathy) than on posi-
tive aspects of the past social movement—that is, the memory of praise.

Here are some examples of tweets denouncing repression by the PRI,
establishing parallels between the 1960s PRI President Diaz Ordaz and
President Enrique Pefia Nieto (EPN), whose presidency marked a return
of the same party after twelve years out of power, but also claiming the
overall corruption of Mexican political parties, including the left-of-center
PRD (Partido de la Revolucién Democratica), which was governing the
State of Guerrero at the time of the night of Iguala:
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The 1968 movement is alive as never before, and as then, abuse and
authoritarianism too. #Ayotzinapa. (September 29, 2014)

PRI 1968 Tlatelolco, PRD 2014 #Ayotzinapa. The corruption of
parties led them to death. #LutoNacional. (October 5, 2014)

# 2DeOctoberNoSeOlvida The same method that Diaz Ordaz ap-
plied in 68 follows @EPNdeath of young students and total impunity
#Ayotzinapa. (October 2, 2015)

Ayotzinapa: after 68, the worst crisis of internal politics and com-
munication that the Mexican government has ever experienced.
(September 30, 2014)

Other examples denounce, rather, a lack of reaction, social apathy and
lack of memory:

The only difference between Tlatelolco and Ayotzinapa is the time;
and what is exactly the same is social apathy in the face of injustice.
(October 26, 2014)

And ayotzinapa will remain as a tlatelolco plus a bad memory and
one more commemoration! (November 11, 2014)

Some of the denunciatory tweets manifest the affective dimension of this
memory, which takes the form of merging the two eras, involving solidarity
and identification with the 68 students:

Every student must understand that he could have died in ’68, that
he could have been disappeared as in Ayotzinapa. They were us.
(October 30, 2014)

http://t.co/5PUiyBtbyX We were all Tlatelolco, we are all Ayotzi-
napa. (October 30, 2014)

We were 68, then 43. It is incredible how injustice and impunity
continue in our country. And no one does justice. #Ayotzinapa.
(September 26, 2017)

By contrast, what Allier-Montafio identified as a memory of praise
that recuperates from the past a revolutionary force and a democratization
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movement is much less present in our corpus. When the idea of revolu-
tion appears as a link between past and present, it is more in the form of
a hope than as a fact:

68 was the seed of democracy that has not yet grown; let’s hope
Ayotzinapa will make it more visible. (October 25, 2014)

Ayotzinapa and Tlatlaya, examples of the demands of '68 still in force
#Video - Three Point Zero Revolution http://t.co/GSR8mSsS7Y.
(March 10, 2014)

It is interesting to observe that the third memory identified by Allier-
Montafio—the conspiracy memory—which was present in the first years
after Tlatelolco but, according to Allier-Montafio, was no longer visible in
the 2000s, has reappeared in some tweets about Ayotzinapa.*® For instance:

Just as the CIA ordered in Tlatelolco, Ayotzinapa is very similar.
Che’s, Lenin’s left does them a lot of damage. (November 9, 2014)

Disappearance of # 43 of #Ayotzinapa, SMELLS that the CIA is be-
hind, just as it was in '68. #BigBrother #sadly. (September 22, 2015)

These tweets are not numerous, but some of them refer to a YouTube
video that accused the CIA of killing the 43 disappeared students and
which received 363,939 views:"

The CIA PERPETRATED THE MASSACRE in Tlatelolco, DIRTY
WAR in Guerrero and EXTERMINATED the 43 of Ayotzinapa ...
https://t.co/19C3M]JSO0ZB. (September 26, 2016)

So, although not well represented on Twitter, this memory of Tlatelolco
as a conspiracy (directed by the left or on the contrary by the CIA) has
circulated on other platforms.

Apart from the memories described above, we see how a new memory
of Tlatelolco is emerging on Twitter, one that binds together the excep-
tionality of the 1968 Tlatelolco massacre with that of Ayotzinapa, marking
both as moments in which state-sponsored violence reached a peak. Ata
discursive level, the response to the Ayotzinapa case has reappropriated
the interpretation of Tlatelolco ‘68 as a historic event and transferred it
to its own memorialization process. Nevertheless, this does not imply that
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the “uniqueness” or “exceptionality” of Tlatelolco is diminished; rather,
because there has been no justice regarding the most memorialized Mexi-
can massacre of the twentieth century, it is condemned to be repeated. In
linking both events, this memory is characterized by a tension between
repetition—the return of a repressed, traumatic past—and forgetting—a
forgetting that is at once political, judicial, and social.

3. The copresence of various (mnemonic) media in Twitter

The logic of transfer is only one part (the discursive one) of the broader
processes of remediation and intermediality. With the concept of copres-
ence, we will consider the expressive means and the material visibility of
the novel mediated memories of 1968 that appear in our database.

On Twitter, the transfer and consequent resemantization of events
from the pastinvolves the remediation of other media. Numerous tweets
consist basically in presenting another medium (a short video taken from
a cell phone, a photo, a poster calling for a protest march) or posting links
to other more elaborated online media content—written articles with
photos from diverse journals, YouTube videos or Facebook posts, and
so on. Hence, we distinguish another paradigm of intermediality: that of
copresence, through which diverse media transmitting memory materi-
als may coexist synchronically in a single tweet. For example, the tweets
in figures 3-5 combine contemporary digital photographs of President
Enrique Pefia Nieto or of protests with archival images from the 1960s
or with texts alluding to historical events (names, places, dates).

These images achieve a blending that is clarified by the text: Diaz
Ordaz as equivalent to EPN, “Fue el Estado” (It was the State) as unit-
ing archival images from 1968 with contemporary protest footage, and,
finally, the use of hashtags, which insert the various media in a bigger
conversation and constitute hybrid signs. Hashtags are “both text and
metatext, information and tag, pragmatic and metapragmatic speech.”* At
the same time, in these examples the images illustrate the idea expressed
by the verbal message in a redundant way: their interest or value lies less
in the information they may supply than in the effects of visibilization
and of the work of archives. The truth status of old images as authentic
documents from the past gives more credibility and more affective power
to the conceptual parallel with the present.
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Gustavo Diaz Ordaz #Tlatelolco 2 de octubre de 1968 / @epn #lguala
#Ayotzinapa 26 de septiembre de 2014 #Justicia #MX
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Fig. 3. “Gustavo Diaz Ordaz #Tlatelolco October 2, 1968 / @epn #lguala
#Ayotzinapa 26 September 2014 #Justice #MX” (October 2, 2015)

@PedroFerriz @qtf lo de Ayotzinapa similitud con el
68 ?estoy hasta la madre de lo que pasa en nuestro
MEXICO
Uno Reprimio y Mato a estudiantes en
Tlatelolco, el otro Reprimié y Mato a
campesinos en Atenco, que no se olvide,
Pena Nieto es y representa al PRI de
siempre

Ml COMPROMISO
ES CONTIGO
Y CON TODO

Fig. 4. “@PedroFerriz @qtf Ayotzinapa similar to 68? I'm fed up with whatis
happening in our MEXICO. ‘One repressed and killed students in Tlatelolco,
the other one repressed and killed peasants in Atenco, don’t forget, Pefia Nieto
is and represents the same old PRI.”” Slogans in the images: “My commitment
is to you and to all of Mexico” (Pefia Nieto); “My commitment is to you and
a successful Mexico” (Diaz Ordaz). (November 8, 2014)
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Desde Tlatelolco 1968 hasta Ayotzinapa 2014 fue el
estado priista fascista,corrupto,asesino.En México ser
estudiante es un peligro

FUE ELESIADO
, 4. ¥ m ;

IATLOLCO  AYOILINAPA
768 2014

38 PM Jerrero

Fig. 5. “From Tlatelolco 1968 until Ayotzinapa 2014, it was the
State—the priista [of the PRI party], fascist, corrupt, killer State.
In Mexico to be a student is dangerous.” (October 2, 2016)

Many images posted on Twitter are themselves remediations of other
mnemonic hybrid objects, like photographs of a Tlatelolco memorial from
the MUAC (Museo Universitario Arte Contemporaneo) (figure 6) or a
banner displaying political cartoons and a slogan, “Ni perdén ni olvido”
(No forgiving, no forgetting) that evokes other previous memory struggles
in Latin America (figure 7).

On the other hand, some of the archival materials recuperated by the
memory presented and processed in Twitter are interestingly inaccurate
pieces or “false archives,” selected for their affective value, as in the tweet
in figure 8. This collage emphasizes the corporality of mourning and
motherhood through suffering, the experience ofloss and violence; here,
the historical causes of the massacres are less important than their affective
consequences. The juxtaposed photos became somehow viral, with more
than 450 retweets, and more than 150 likes. It was later pointed out by a
Twitter user that the first image was used as a model by Mexican muralist
Siqueiros for his 1958-63 mural painting at Jorge Negrete Theater, several
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#VistaCitadina #Ayotzinapa #Tlatelolco Dos caras de una misma tragedia
#memorial en @muac
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Fig. 6. “#UrbanView #Aytozinapa #Tlatelolco Two sides of the same
tragedy #memorial in @muac” (written in the image: “43, ALIVE
YOU TOOK THEM”). (November 26, 2014)

#2DeOctubreNoSeOlvida De 1968 a #Ayotzinapa 2014, nada
ha cambiado

INALIZACION

05 QUEREMOS!
RAPERANIETD!

CNﬁRA LA REPRESIONY LA CRIM

JUSTICIA PARA AVOTZINAPA, ;V:‘f;\:{t
-ABAJOLAS E“NTMRREWRMRS. i
\
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Fig. 7. “NO FORGIVING, NO FORGETTING. Tlatelolco 1968,
Ayotzinapa 2014. Against repression and criminalization, justice for
Ayotzinapa, we want them back alive!” (October 2, 2015)

years before the 1968 Tlatelolco massacre. The use of this inexact archive
reveals what matters for Twitter memory work: the recycling of images
able to produce an “archive effect,” that is, a perception of truth based
less on historical accuracy than on affective experience.* In this case, the
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#2deOctubreNoSeOlvida de Tlatelolco a Ayotzinapa ninguna madre deberia
enterrar a sus hijos asesinados
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Fig. 8. “#20fOctoberWeDontForget, from Tlatelolco to Ayotzinapa, no
mother should bury her murdered children.” (October 10, 2014)

collage clearly shows the crystallization of certain archetypical images of
suffering associated with motherhood and state-sponsored violence after
1968 and how they resurface after 2014 to mirror the affective experi-
ence of the present.

In figures 6 and 7 images and texts are more complementary, but
the dominant principle organizing the relationship between images and
texts on Twitter, as well as the selection and collage of images themselves,
is a certain redundancy of information. We argue that Twitter highlights
the need to consider a multiplicity of media in order to fully understand
the mnemonic dimensions of an event, encompassing at once conscious
and unconscious affective processes.” Twitter displays a fragmentary,
multimodal, interactive, citational and hypermediated memory made of
hybridized verbal messages structured by repeated citations (hashtags),
quotes and hyperlinks referring to other media sources.

We have seen that at a discursive level, the significance of Tlatelolco
'68 as a milestone has been reinterpreted and transferred to the memori-
alization of the Ayotzinapa case. Through the parallel with the Tlatelolco
massacre, Ayotzinapa has become a new watershed in Twitter’s digital
activism—a repeated watershed. This superimposition is formally achieved
by means of a copresence of diverse media sources and data.
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4. Reemergence of media memory practices in Twitter: Performative
rituals of repetition

Both intertextual transfer and multimedial copresence are ways of mak-
ing references to mainstream media material, one of the digital memory
practices identified by Zamponi.®! But it is by looking at the notions of
remediation and (re)emergence that we will now shift the focus from
discourses and forms to media memory practices.

A fourth complementary approach of intermediality consists of
considering the relationships between old and new (memory) media
forms, that is, the dynamics of remediation as described by Bolter and
Grusin. Peter Wikstrom has examined Twitter from this point of view. For
Wikstrom, Bolter and Grusin’s theory offers “an overarching framework
for conceiving of Twitter as hybridizing—recalling and reconfiguring—
speech and writing.”** He has analyzed how Twitter remediates, first,
SMS text messaging, “aspects of instant messaging, as well as the public
or semi-public journaling aspect of blogs and Facebook,” and as such
may be described as “the mutant offspring of the public notice board and
the personal telegram.”*®* More fundamentally, he argues that “talk-like
tweeting remediates presence and embodiment, forgoing the abstraction
of alphabetic print writing for nonverbal expressivity and an embodied
written surface.”** Beyond the question of oral language, embodiment
may appear as a model for a certain experience of memory that Twitter
remediates. This observation highlights that Twitter is not a mere sup-
port or vehicle of memory content but can also be regarded as an agent
contributing to the (re)shaping and circulation of certain memory forms
and structures that are connected with social practices.®®

Apart from spontaneous conversation (following Wikstrém’s analysis),
it seems to us that the tweets that trace a genealogy of other massacres
(including Tlatelolco) from Ayotzinapa are remediating a memory practice
consisting of a ritual based on repetition. Here are some examples of these
repetitions, taken from the first days after the “night of Iguala™

And we will say Do not forget. That forgetting is not an option. 68,
71, Acteal, Aguas Blancas, Atenco, Ayotzinapa, Tlatlaya. Let us not
allow ourselves to be forgotten. (September 30, 2014)
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Voices of our original peoples smelling of blood. #Tlatelolco #Acteal
#Yaquis #Tlatlaya #Atenco #Ayotzinapa And the massacre continues
in Mx. (October 2, 2014)

You hurt me Mexico you hurt me Acteal you hurt me 68 you hurt
me #Ayotzinapa How much pain you have to endure # RenunciaPefia
#RenunciaAguirre. (October 5, 2014)

Every day #Ayotzinapa #Tlatlaya #Tlatelolco #GuarderiaABC #Ac-
teal #Atenco #MexicoTieneMemoria #DuelesMexico. (September
10, 2014)

These tweets are characterized by various kinds of repetition: both a
syntactic repetitive structure within a single tweet—the series of events/
places, the enumeration—and semantic repetitions of slogans and hashtags
from tweet to tweet. In this way, they allow us to recognize the extent to
which repetition is a key feature of Twitter’s communication logics, with
the hashtag—a citation made to be repeated—as one of its structural bases.

In the mottos and slogans as well as in the hashtags of these tweets,
we observe an insistence on memory and grief. This insistence is not
accidental. The repetition of similar series of places and dates through
many tweets evokes commemorative and grieving rituals such as the pase
de lista, when an assembly of activists counts until 43 or recites the names
of the 43 disappeared to make the scope and the collective dimension of
the injury palpable. These litany-based rituals are combined with rituals of
interpersonal communication mediated by social media, which, according
to Stefania Milan, are “constitutive of the symbolic and cultural dimensions
of collective action, as well as of the construction and reproduction of the
collective ‘we’ that stands for collective action.”* If, according to Milan,
interaction rituals on Twitter (and in social media in general) are “con-
tinuously re-enacting the protest as well as shared emotions and beliefs,”
these particular tweets apply that spirit of protest to the grief ritual.*’ The
repetition of the same enumerative pattern from tweet to tweet throughout
the four years following the disappearance (2014-18) makes clear that the
objective of such rituals, far from participating in a work of mourning, is
a memory struggle against the forgetting of the disappeared students as
well as the previous connected state crimes. The impossible mourning of
the 43 disappeared students, the need to keep alive their memory and the
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attempt to find them again in the present time become related to the need
not to forget the older past and other previous state crimes.

In this sense, it is interesting to remark how the repetition serves to
construct a new genealogy of violence in Mexico and how it converges
with mnemonic discourses from other media, especially videos posted on
YouTube.” Taken from our database, the word cloud in figure 9 shows
the most used words in our subset of tweets, which is a snapshot of the
consequences of the aforementioned ritual repetition. The combination of
thousands of individual tweets is paving a new way to access the memory
of violence in Mexico.

The massacres and violent events that are referenced were all clearly
state sponsored, and the word “narco” (drug trafficker or drug dealer) is
used less than seventy times in our corpus, showing a clear shift of attention
in Twitter’s conversation. Events referenced include the already mentioned
massacres of Aguas Blancas (1995), Acteal (1997) and Atenco (2006), all
three clearly committed by the Mexican army or by armed groups sup-
ported by it. These are followed by the massacre of seventy-two migrants
in San Fernando, the femicides in the city of Ciudad Juarez (which have
their own genealogy and are a long-standing catastrophe), the Movimiento
por la Paz con Justicia y Dignidad (Movement for Peace with Justice and
Dignity)—a social movement lead by Javier Sicilia from 2011, which
acted as an umbrella for hundreds of local and regional human rights
organizations for mobilizing against violence—and, finally, the Tlatlaya
massacre, which occurred only a few months before Ayotzinapa and was
also perpetrated by the Mexican army and police with allegations by the
state that the victims were part of a narcotics gang. As previously stated,
the human rights movement around Ayotzinapa has substantially reframed
the discourses surrounding these traumatic events.

The new memory that situates Tlatelolco 1968 at the beginning of
a long list of state-sponsored crimes proposes a structural explanation of
the violence in Mexico’s history, reshaping past-present temporality. The
culpability of the state is set on a continuous line from the late 1960s to
the present. The aforementioned shift of attention toward the state gives
rise to an emergent history of enforced disappearance and state violence,
confronting and reactivating memories of the past that seemed settled.

The following repetitive tweets show how the common denominator
of all these massacres is the Mexican state. They refer to its “omission and
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Fig. 9. Word cloud from the sub-data base. Translation of the main words (names of mas-
sacres in italics): massacre / government / Tlatlaya / normal-school students / I am tired
/ truth / Atenco / killing / Aguayo / abc / Tlatelolco 68 / movement / impunity / case
/ 2 October is not forgotten / Mexico / disappeared / Acteal / Mexican / forget / it was
the state / Iguala / Ayotzinapa / justice / EPN / students / parents / Guerrero / history
/ PRI / Tlatelolco / today / army / protest / Aguas Blancas / 1968.

oblivion,” “the same old PRI” (as embodying the corruption of democ-
racy), and “only one murderer,” among other refrains:

as old as TLATELOLCO, as corrupt as ACTEAL, as miserable as
ATENCO, as despicable as AYOTZINAPA? Only the #PRI always.
(October 29, 2014)

The massacres in Tlatelolco, Aguas Blancas, Tlatlaya, Ayotzinapa,
Allende, and more were carried out by the army. (October 6,2015)

Wounds that do not close: Tlatelolco Acteal Aguas Blancas Ayotzi-
napa Apatzingan Tanhuato Tlatlaya Nochixtlan PRI MURDERER!!
(October 8, 2017)

In sum, the enforced disappearance of the 43 students of Ayotzinapa has
allowed for a new genealogy of Mexican violence to emerge, a narrative
that undermines the government’s claim about democratic progress and
holds the PRI responsible for a series of massacres that span from 1968
onwards. Beyond the PRI, it is the very structure of the state that is
denounced as corrupt and guilty.
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CONCLUSIONS

In this article, we have analyzed the memorialization of the Tlatelolco
massacre in relation to the Ayotzinapa case within a corpus of 16,706
tweets, showing how this memorialization has led, or at least contributed,
to a retemporalization of the history of violent acts committed by the
state in Mexico. At the same time, we have sought to consider Twitter
as a mnemonic medium and to characterize it in terms of different kinds
of intermedial operations, all of which imply memory. The overlapping
of these objectives is reflected in the structure of our analysis: we have
examined the question of memory (of both Tlatelolco and Ayotzinapa) as
conveyed on Twitter from four complementary perspectives on the links
between media and memory.

We have found that in the digital memorialization of Tlatelolco as
it is remediated through our database the phenomenon of repetition is
central. At a discursive level, we have examined the transfer of discourses
from Tlatelolco to Ayotzinapa, and discovered that the latter appears in
many tweets as a repetition of the former; a repetition that is related not
only to the repressive mechanisms of the state but also to a traumatic lack
of memory in Mexican society. Our database shows that the exceptional
position Tlatelolco held in Mexican history and sociopolitical memory
is either qualified or completely negated by the principle of repetition.
On the one hand, if a mythologizing trend is manifest in the mnemonic
discourse that draws an analogy between the Tlatelolco massacre and the
Ayotzinapa case, the gesture of transferring the uniqueness of the first
event to the second leads to certain differences between this and earlier
commemorations (greater stress is put on denunciation than on praise, and
the old idea of conspiracy that seemed to be buried resurfaces) and also
introduces the competing notion of repetition, reshaping Tlatelolco as a
specter that haunts Mexican history and reappears in the present—in the
Ayotzinapa case. On the other hand, when Tlatelolco and Ayotzinapa are
integrated into a series of state-sponsored crimes, the idea of exceptional-
ity is replaced by a new awareness of a long historical process marked by
violence, repression and silence—a history that the Ayotzinapa case has
brought to the surface.

At a more formal level, the principle of repetition seems to shape
the logics of communication in our database, in relation to various formal
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features of Twitter. When looking at the copresence of different media in
a single tweet, we have noted that the relationship between these media
(for instance, texts with hashtags, still images, short videos, hyperlinks) is
characterized by a certain redundancy. Repetition also applies to the cir-
culation of the same ideas from tweet to tweet, as well as to the structure
of enumeration in a single tweet—the very functioning of the hashtag
depends upon systematic repetition.

Moreover, the formal repetitions and the mnemonic discourse about
repetition linking Ayotzinapa to Tlatelolco may be related to social or
collective commemorative ritual practices centered on repetition (such
as series of names or numbers of victims). This suggests that the digital
memories of Tlatelolco are remediating not only other discourses and
media forms but also social practices of grief and remembrance. Our
analysis, furthermore, has insisted upon the importance of considering
Twitter as part of a global media ecology, based on a broad definition of
“media” that includes offline performative acts of memory and protest.

Repetition can also be considered in relation to trauma, as a symp-
tom of a memory that has been repressed or hidden in the unconscious.
We would like to propose that the idea applies to both Mexican social or
collective memory and Twitter as a mnemonic media. Indeed, our analy-
sis suggests a connection between Twitter’s technological unconscious
(invisible chains of algorithms governing structural processes and the
visible operations, trends, topics, etc.) and a social unconscious inhabited
by traumas (such as the series of previous crimes that have gone under-
recognized at a collective level). Memory, trauma and the technological
unconscious of social media thus become intertwined, turning Twitter
into a revealing mnemonic environment.

NOTES

The research on which this article is based has received funding from the
European Research Council (ERC) under the European Union’s Horizon
2020 Research and Innovation programme (“Digital Memories,” Grant
agreement no. 677955). Complete name of the project: “We Are All
Ayotzinapa’: The Role of Digital Media in the Formation of Transnational
Memories on Disappearances” (digitalmemories.be)
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